Nistune Crash Debugging assistance

From version 0.10.16 debugging mapping has been added to the Nistune released software to assist with
debugging hangs and crashes

1. Enable Dr Waston as default debugging tool
drwtsn32 -I

Microsoft recommends running Dr Watson in the background when repeating the crash issue
(http://support.microsoft.com/kb/275481)

B C:\WINDOWS\system32\cmd.exe -|a ﬂ

Microsoft Windows HP [Uerzion 5.1.26881
(C>» Copyright 1785-280A1 Microsoft Corp.

C:“\Documents and Settings“Matt>drwtsn3d2 -1

C:=“Documents and Settings“MattlX>_

2. Following any crash. Load drwtsn32 to find log file path

rﬂ [Or. Watson for Windows
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C:hnigtuneinistune_apphDebugiMIStune.exe c0000005 MIS
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C:\Documents and Settings\All Users\Application Data\Microsoft\Dr Watson



(http://support.microsoft.com/kb/308538/EN-US)

B C:AWINDOWS\system32\cmd.exe -|a ﬂ

Microsoft Windows RP [Version 5.1.26801]
(G Copyright 1985-2801 Microsoft Corp.

C-“Documents and Settings“Matt>drutsn3d2 -1
C-“Documents and SettingssMatt>drutsn32

C-“Documents and SettingssMattX>cd C:~Documents and Settings“All Users“Applicatio
n DatasMicrosoftsDr Watson

C=“Documents and Settings~All UserssApplication Data“MicrosoftsDr Watsonlidir
Uolume in drive G is WINKP
Uolume Serial Mumber is PCEF-253@

Directory of GC:sDocuments and Settings~All Users~Application DatasMicrosof t~Dr
atson

Az A4:49 PH 201,362 derwtsn32.log
az.-a7s A4:-49 PH 27,777 user.dmp

2 File<s> 229,141 hytes

2 Dirds> 984,622,125 _856 hytes free

Az.-a7, A4:43 PM <DIR> .
Az.-a7, A4:43 PM <DIR>

C:sDocuments and Settings“All Users“Application Data“Microsoft*Dr WatsonX>

3. Email log and DMP file to enquiries [at] nistune.com.

Do not post these logs on the forums as it contains your name, machine name and processes you were
running at the time.



